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How to create an account
3

Welcome to Arkema Goodiz web shop at www.arkemagoodiz.com

If you are a new customer, you must first register, in order to user the site. 

Please click on the Create an Account button as shown on the left. 

Please note that we kindly ask you to review the General Terms of use and 
the Privacy policy prior to proceeding with your registration. At the next 
step of the registration process we will request your agreement to the 
General terms of use and the Privacy policy.

Please be sure to email us if your email address is on a domain different 
than the domains on the list below:
Arkema.com
Bostik.com
Bosik.com.fr
Bostic-eu.com
Bostikpolska.pl
Bostik.gr

If there is a different issue, please do not hesitate to email or 
call us at +33 (0) 177-75-7660 (international charges may apply)
We are available to answer your questions between 09:00 and 18:00 (CET) 
on any business day
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How to create an account - 2
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As with every account creation, you need to insert some data:

First Name
Last Name
Email address belonging to one of the domains listed below

Arkema.com
Bostik.com
Bosik.com.fr
Bostic-eu.com
Bostikpolska.pl
Bostik.gr

Phone number
Company name

Please your company from the dropdown menu of
predefined Arkema Group companies

Position you are currently holding
A password of your choice
A confirmation of the password you have chosen

At this step of the registration process, in addition to your data we will request 
your agreement to the General terms of use and the Privacy policy. You can agree 
to those by ticking the field after you have chosen a password.

Please note that the password you choose will be the password you need to use to 
login into the site after your registration has been confirmed.
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How to create an account - 3
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The last two steps the site will ask you to take in order to complete your 
registration are the well known “I’m not a robot” confirmation and pressing 
the “REGISTER” button.

You will receive a notification that you have created an account and within 
the next couple of working days another notification after the account has 
been validated and ready to use.

If there is an account creation or account access issue, please do not hesitate 
to us at arkema.support@kingswaygroup.fr or call us at +33 (0) 177-75-7660 
(international charges may apply)
We are available to answer your questions between 09:00 and 18:00 (CET) 
on any business day.
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Forgot your password?
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Please note that the password you choose during the account creation process will be the password 
you need to use to login into the site after your registration has been confirmed.

Should you forget your password, please follow the “Forgot Your Password” link under the 
Registered Customers login. You will receive a link to reset your password. As shown below.

If there is a different issue, please do not hesitate to email us at arkema.support@kingswaygroup.fr 
or 
call us at +33 (0) 177-75-7660 (international charges may apply)
We are available to answer your questions between 09:00 and 18:00 (CET) on any business day.

19 juillet 2022



My account
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You will by able to access you account date from anyplace on the site by 
clicking on the “Account” link in the upper right corner of the page –
shown on the right here. 
Clicking on “My account” link will take you to the account dashboard as 
shown below:

The Dashboard will offer shortcuts to modify your account settings:
• Change the password
• Unsubscribe/ Subscribe to the site newsletter
• Manage addresses
• Review your orders
• Check your product reviews
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My account - 1
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Show above are the details of the options to edit the account information and the address book entries
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My account - 2
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Show above are the details of the options to review your orders and to check your product reviews.
Those fields will be populated with data once you have made an order and/ or submitted a product review.
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Find products
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Arkema Goodiz offers several options to identify the products you may want to order.

• Browse the existing categories and subcategories of products (shown on the left)
• Hover your mouse over the main “Stock items” and “Print on demand” Categories
• You will then be able to choose from the available subcategories.

• On Stock products from the catalogue are kept in stock and available for purchase up to the 
available quantities. Delivery times range from 2 business days for France and 3 to 5 days for the 
rest of Europe to 5 to 10 business days for Russia (excluding customs procedures time)

• Print on Demand products are enlisted in the catalogue, but are not kept on stock by the 
supplier and shall be produced/marked, sold and delivered upon order. 
Lead time for Print on Demand items is 10 business days.

• Use the search tool (shown below)
• Alternatively you could type the name of the product you are looking for and use the search tool
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Find products - 1
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• Regardless of which category you are browsing you 
will be able to filter the products by:

• Price range
• Color
• Material

• Arkema Goodiz offers the possibility to view the most popular and the newest 
products via the “Popular Products” and the “New Products” sliders
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Thematic selection
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Smart / Arkema / Bostik selection



Can’t find the product I’m looking for?
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Can’t find the product you are looking for?
You have seen elsewhere a product you’d like to see at Arkema Goodiz?
You feel inspired and have an idea about a new product?

We’d love to help.

This is why Arkema Goodiz has a “Submit a Brief” section.
It is accessible from anywhere on the site.

Please let us know about your vision by describing the details:
• The intended product name
• Please attach any files that are pertinent to your idea
• Let us know the intended size, material, the printing methods, colors
• Please share the intended logo position, brand, target price, lead market
• Please give us the data for the quantities, delivery date, weight limits and product color

The fields marked * are mandatory – the rest of the data is optional

Our Procurement team will notify you within an hour to confirm they have received the
Brief submitted and will return to you within the next 24 business hours.
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Place an order - 1
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You have already chosen a product and clicking the product image.
You are on the product page now and you wish to place an order.

The product page will display the following data:

• The product name and SKU #
• Availability status and quantity
• Price
• Minimum order quantity (MOQ)
• The product description
• The product specifications
• General product information
• Packaging information

The next step in making the purchase is to choose the quantity and add 
it to the shopping cart
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Place an order - 2
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In your shopping cart you will see an estimate of the shipping cost, depending
on the selected destination and order amount.

The shipping costs will be added to the total order amount, as well tax (if applica
ble).

All orders for France above 250 EUR are with free shipping.
All orders outside France above 500 EUR are with free shipping (except Russia)

The next step of the purchasing process is to proceed to Checkout
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You have proceeded to checkout

• Your billing address is pre-defined, depending on the company you work for
• You can choose to have your order shipped to the same address
• If this is the case you can continue to the next step of the checkout process
• Currently Arkema Goodiz offers only standard delivery
• The delivery times vary depending on your location

• On Stock products from the catalogue are kept in stock and 
available for purchase up to the available quantities. Delivery 
times range from 2 business days for France and 3 to 5 days 
for the rest of Europe to 5 to 10 business days for Russia 
(excluding customs procedures time)

• Print on Demand products are enlisted in the catalogue, but 
are not kept on stock by the supplier and shall be 
produced/marked, sold and delivered upon order. 
Lead time for Print on Demand items is 10 business days.

• All orders for France above 250 EUR are with free shipping.

• All orders outside France above 500 EUR are with free shippi
ng (except Russia)

Place an order – 3 (My billing and shipping address are the same)

16
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Place an order – 4 (My billing and shipping address are the different)
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You have proceeded to checkout and want to enter a shipping address different 
than the billing address

• Your billing address is pre-defined, depending on the company you work for
• You can choose to have your order shipped to an address different than your 

billing address 
• If this is the case, please choose the “Ship to a different address” option
• Then please choose “New address” from the drop down menu
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Place an order – 5 (continued)

18

• Once you have entered your new shipping address as shown on the left, please click “Continue”
• Currently Arkema Goodiz offers only standard delivery
• The delivery times vary depending on your location

• On Stock products from the catalogue are kept in stock and available for 
purchase up to the available quantities. Delivery times range from 2 business 
days for France and 3 to 5 days for the rest of Europe to 5 to 10 business days for 
Russia (excluding customs procedures time)

• Print on Demand products are enlisted in the catalogue, but are not kept on 
stock by the supplier and shall be produced/marked, sold and delivered upon 
order. Lead time for Print on Demand items is 10 business days.

• All orders for France above 250 EUR are with free shipping.

• All orders outside France above 500 EUR are with free shipping (except Russia)
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Place an order - 6
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Choose a payment option

After you have confirmed the shipping address and reviewed the shipping method it is time to choose a 
payment option

The current payment options offered by Arkema Goodia are Purchase Order and Bank Transfer.

Purchase order (PO)
Please enter the PO number
Please upload the PO file

Bank Transfer
If you prefer to make your payment by bank transfer, you can submit your order, and then send proof of 
payment by email to: arkema.support@kingswaygroup.fr. Payment is due within seven (7) days of the 
date of order.

En faveur de: IGL
Banque: Credit Du Nord
Bureau de banque: RIVE GAUCHE ENTREP
RIB: 30076 02147 12573100200 40
IBAN (numéro de compte bancaire international): FR76 3007 6021 4712 5731 0020 040
Code BIC (code identifiant bancaire): NORDFRPP

Please note that it is mandatory to quote the order number when making the bank transfer.
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Place an order - 7
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The last step of the ordering process is to place your order. 

At this stage you will have the options to review your order and edit 
your cart if needed.

Should there be no need to make amends simply click “Place an 
order” and the order process will be completed.
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Contact Customer Support
• Please do not hesitate to us at arkema.support@kingswaygroup.fr or call us at +33 (0) 177-75-

7660 (international charges may apply)

• Please use the chat option on the home page to contact the Customer Support team

• We are available to answer your questions between 09:00 and 18:00 (CET) on any business 
day.

• The Customer Support team will be happy to guide you through the General terms of use, the 
Privacy policy, Site map and will update the Frequently Asked Questions section of the site

• You can also log an issue with the Customer Support Service Desk by following the “Contact 
us” or “Contact Customer Support” links as shown below
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Contacter le service client
FAQ



How to log an Issue Customer Support Service Desk - 1
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Once you have followed the “Contact us” or “Contact Customer Support” links as shown on the right we will 
ask you to Sign Up for a helpdesk account.

This will take just a minute and will enable us to promptly update on the receipt, work in progress and 
resolution of any issue you might raise.
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How to log an Issue Customer Support Service Desk - 2
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Shown below are issue types we think could exist
Please select the type your issue best fits in and follow the link

Give us the details of your question, hit “Create” and leave it to us.
We will have an initial and/or full answer to your question within 8 
business hours
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